1. Scope and Acceptance
1.1 All quotations, orders, and deliveries shall be subject to these standard conditions, unless otherwise expressly agreed in writing.
1.2 By submitting an inquiry or placing an order, the customer shall be deemed to have accepted these conditions in full.
2. Pricing and Validity
2.1 All prices are stated in DKK, EUR, or USD and are exclusive of VAT unless otherwise specified.
2.2 Quotations remain valid for a period of 30 days from the date of issue, unless otherwise stated in writing.
3. Payment Terms
3.1 For first-time customers, prepayment or an agreed deposit shall be required prior to commencement of production.
3.2 Standard payment terms, subject to prior approval, shall be 14 days net from invoice date. A penalty interest rate of 12% per annum apply to overdue amounts.
3.3 Late payments shall accrue interest in accordance with the applicable Danish Interest Act (Renteloven), and any reasonable costs of debt recovery may be charged to the customer.
4. Quality and Compliance
4.1 Products shall be manufactured in accordance with the agreed specifications and applicable standards, including, where expressly specified in the order, relevant ISO requirements such as ISO 13485 and ISO 9001.
4.2 For medical and space applications, compliance shall be limited strictly to explicitly agreed certifications and documentation as stated in the order.
5. Documentation and Traceability
5.1 Standard documentation is provided unless otherwise specified.
5.2 Additional documentation, including but not limited to CoC, PPAP, CPK, MSA, measurement reports, and control plans, may be provided upon request, subject to prior agreement, and may be subject to additional charges.
5.3 Any requirements for extended documentation, including full traceability, material certificates, or validation reports, must be agreed at the quotation stage.
6. Delivery Terms
6.1 Delivery times are estimates only and shall be confirmed upon order acceptance.
6.2 Unless otherwise agreed in writing, delivery shall be made Ex Works (EXW) in accordance with Incoterms® 2020, as specified in the quotation.
6.3 Risk shall transfer to the customer in accordance with the agreed Incoterm.
7. Changes and Cancellations
7.1 Orders may not be cancelled or modified once production has commenced without prior written agreement.
7.2 In the event of cancellation, the customer shall be liable for all costs incurred up to the date of cancellation.
8. Inspection and Claims
8.1 The customer shall inspect the goods upon receipt.
8.2 Any defects, shortages, or non-conformities must be reported in writing within 5 working days of delivery. Claims shall be submitted to sales@brusch.dk.
8.3 A claim must include adequate documentation, including description of the defect, batch/lot identification, and, where applicable, supporting images or measurement data.
8.4 Products shall not be further processed, installed, or used after a defect has been identified without prior written approval from Brüsch ApS.
8.5 Brüsch ApS reserves the right to inspect the allegedly defective products prior to agreeing to any remedy.
9. Warranty
9.1 The warranty period is 6 months from the date of delivery.
9.2 The warranty does not cover defects arising from improper handling, storage, installation, processing, or use outside the agreed specifications.

10. Liability
10.1 Liability shall be limited to the repair, replacement, or credit of defective products, at our discretion.
10.2 Brüsch ApS shall not be liable for any indirect, incidental, or consequential damages.
10.3 Our total liability under any contract shall not exceed the value of the delivered goods.
11. Use in Regulated Applications
11.1 The customer shall be solely responsible for final validation, qualification, and approval of the products in their specific medical or space application.
11.2 Brüsch ApS do not assume any system-level responsibility unless explicitly agreed in writing.
12. Force Majeure
12.1 Brüsch ApS shall not be liable for any delay or failure to perform its obligations where such delay or failure results from circumstances beyond its reasonable control, including but not limited to supply chain disruptions, natural disasters, acts of government or regulatory authorities, labor disputes, or other force majeure events.
12.2 In such circumstances, obligations shall be suspended for the duration of the force majeure event.
13. Governing Law and Jurisdiction
13.1 These conditions shall be governed by and construed in accordance with Danish law.
13.2 Any dispute arising out of or in connection with these conditions which cannot be settled amicably shall be subject to the exclusive jurisdiction of the Danish courts.
14. Energy and Environmental Surcharge
14.1 An energy surcharge of 3% is be applied to all orders as a standard charge.
14.2 An environmental surcharge of DKK 250 per invoice is be applied to cover environmental and compliance-related costs.
14.3 Such surcharges are specified in the quotation and/or invoice and shall form part of the total purchase price.
14.4 Brüsch ApS reserves the right to adjust these surcharges upon prior notice in the event of significant changes in energy costs or environmental regulatory requirements.


